
Guest Services

Gifts & Souvenirs
Zoo Shop: Satisfy all of your gift -giving needs 
at the place for Wild Gifts. Come back often for 
all of your special occasion gifts; no need to enter 
the zoo to shop the Zoo Shop. Open all year. 

Open Seasonally
Wild and Wonderful: The zoo’s very own outlet 
store. Great buys for everyone in your group. 

Tonka’s Trunk: Take home a fun souvenir from 
the zoo.

Wee Shop: Home of the Build-a-Beast Adoption 
Center.

Otter Jacks: Fun souvenirs from the zoo.

Lego Play Lodge: Build it and take it home 
with you.

Refreshments
Safari Grill: Heated/air-conditioned full menu 
cafe. Featuring the nearly famous Gettle Burger, 
other mouth watering treats and “day-out” treats. 
Open year-round.  

Open Seasonally
Oasis: Cades Cove BBQ, hot dogs, brats, ice 
cream and drinks.

Dippin’ Dots: Eight different flavors. 

Ice Cream Glade: Cool refreshments, fresh 
lemonade and hand-dipped Edy’s Grand ice 
cream.

PizZOOria: Hot pizza and funnel cakes made to 
order.

KC’s Canteen: In Kids Cove. Featuring corn 
dogs, hot dogs and funnel cakes fries.

Slush Cart: Variety of different flavors.

Eagles Nest: Hot dogs, sno’ cones, Cades Cove 
BBQ, fresh lemonade and more. 

All food and merchandise purchases help support our efforts in 
conservation and education. Knoxville Zoo IS A 501(c)(3) 
NOT-FOR-PROFIT organization and is 86% self-funded. 

Q Quarters for 
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Mission Statement

The mission of Knoxville Zoological Gardens is t
o celebrate the 

wonders of the natural world. Through education, conservation, 

exhibition, research and recreation, the zoo will tell the stories of the 

animals, th
e plants and the people who make up the communities 

of the earth. The zoo will help develop positive
 attitudes and actions 

about nature and about conservation as a local and a global issu
e. 

Accredited by:

Special thanks to corporate 
partner and friend, 

the Knoxville News Sentinel 
for their continued support and 

printing of the zoo map.
Smoking is permitted ONLY in 

designated areas.
Look for your chance to recycle at 

the zoo. Place aluminum and plastic 
bottles in marked receptacles.

chimp ridge

tiger tops

education program

building

nature trail 3/’10 mile

zoo

administration

River 
Otter Andean

condor

camel
rides

bald
eagle

Bog 
Turtle

turtle
marsh

Birds

Tortoise 

Territory

Reptiles
Birds

education 

department

Birds

see reverse for Kids cove features

White 
Rhino

gorilla

valley

Ranger Station/

Business Office

and

Lee Congleton

Conference Center

Zoo

Parking

Zoo

Entrance

Membership 

Office

zoo admissions 

Office

The boyd 

family

red panda 

village

african

painted 

dogs

blue
monkeys

gibbon

red river

hogs

red
wolf

Birds

Birds

safari grill
Meerkat 

lookoutzebra

Birds

Grasslands

africa

Stokely

african 

elephant

preserve
Zoo 
Shop

Stroller 

Rental

Lucille s. thompson

family foundation

black bear falls

penguin 

rock

pilot
traveling

exhibits 

center
Q

Birds

prairie dogs
butterflies

marmosets
sloth
llamas

peccaries

birthday party place

log cabin

Birds of

central 

america
Amphitheater

animals in action show

animal

encounter 

village
oasis

Birds

Birds

waterbuck

gazelle

Williams 

Family

Giraffe Encounter lions

Valley of the Kings

baboons

ann and john Schaad Family

Lion Courtyard 

Clayton

Safari

Splash

Tiger Forest 

Coming Soon!

The 

Clayton Family tigers


